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A quantitative study of students’ experiences, needs and expectations around technology in their personal 
lives and study in Higher Education, VET and ELICOS contexts. 

• Over 96% of respondents own smartphones and they are used in a wide variety of contexts. 
There is significant potential for engaging more actively in mobile learning, ‘bitesize’ 
learning and more targeted, personalised communications across all student groups. 

• Students access internet and use technology more in the home than anywhere else. It is 
essential to understand the wider context of our students’ lives and the impact this has on 
ability to access learning and study effectively.  

• Laptops, tablets and other ‘large-screen’ devices are not widely used outside the home, 
suggesting there is still a role for on-campus technology provision. 

• Students use a wide variety of formal and 
informal channels to connect and 
communicate in their course. There is more to 
be learned about this aspect of the study 
experience in order to create engaging learning 
communities with students. 

• Students draw on different technologies according 
to availability and the task in hand; large-screen 
devices are most flexible, but students are also 
attempting an increasing range of study activities 
on smaller screens (e.g. smartphones). 

• Whether studying online or face to face, students 
use and expect a range of both digital and 
physical/paper-based materials to support their 
various learning activities. 

• Students learn about and fix problems with technology by drawing on a 
range of resources, not necessarily provided by their institution or 
teachers. A range of formal, informal, self-guided and community-
supported approaches will suit differing needs, learning styles and 
contexts. 

• A significant proportion of respondents said that there were no barriers to 
using technology more effectively in their course (‘nothing stops me’). 
Internet issues (speed, access, reliability) do appear to be an obstacle for 
some and warrant further investigation and monitoring over time. 
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• 15 x internal stakeholder interviews to understand any key issues, questions and concerns in this area; 

• 6 x individual depth interviews (IDIs) with students from HE, VET and ELICOS to understand some student technology experiences in 
detail, and to explore language around the use of technology 

• 2114 responses gathered via online survey conducted in May and June 2015 

• General attitudes to technology appear to impact specific attitudes to 
technology in learning contexts. The majority of our respondents self-
identify as ‘Early Majority’ in terms of technology adoption, however there 
is scope to better understand key drivers and barriers by looking to the 
extreme ends of the adoption curve (Innovators/Early Adopters vs. Late 
Majority/Laggards). 

• There is general positivity among respondents towards technology for 
learning, with appetite for further exploration and integration, as well as 
further guidance and support for the tools, facilities and resources already 
in place. 

Patterns in responses to a number of questions also raise some areas for further discussion and exploration, including: 

• The untapped potential and practical application of mobile learning, small-screen interactions and related communication channels (notifications, apps etc).  

• Developing and supporting a stronger sense of community among students, both online and face to face. Peer support networks can build confidence and 
competence in technology, learning and the student experience in general, with wider impacts on student engagement and retention; 

• Removing practical obstacles such as internet issues, unreliable technology and other elements within the control of the institution. This can make a difference 
to students’ confidence and general  experience of learning. 

• Continuing to work directly with students to explore how technology can be used to enhance learning. This should be thought of not only in terms of how 
technology can assist in administrative and  functional tasks, but also in areas such as multimedia and multi-sensory learning, revising and re-visiting learning 
content, and active ways to engage in the learning process.  
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